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Abstract 

 

This study examines the roles of social workers in state prisons when studying inmates for mental illness 

and/or substance abuse disorders.  More specifically, the study explores the level to which social workers 

experience role incongruity, ambiguity and conflict between ethical and practice principles defined by 

profession and roles expected of the organization.  It also assesses the level of social workers perceived 

role strain and its direct and indirect influence on job satisfaction. 

 

The study in the context of review was expanded to include adult counselors as well as clinical social 

workers. 
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